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Helpful Resources

Anyone in a position of authority needs to know how to manage an informal complaint. A person may
also choose to make a complaint to the following external agencies.

EQUAL OPPORTUNITY COMMISSION WA

The Commission has a confidential inquiry and support line in addition to a detailed website.
Address: Level 1, Albert Facey House, 469 Wellington St, Perth WA 6000

Phone: 08 9216 3900

Phone*: 1800 198 149 (*Country Callers)

https://www.wa.gov.au/organisation/equal-opportunity-commission

(for sexual and racial harassment, discrimination and victimisation)

AUSTRALIAN HUMAN RIGHTS COMMISSION

National Information Service and Respect at Work: 1300 656 419
https://humanrights.gov.au/

https://www.respectatwork.gov.au/

(for sexual and disability harassment, sex-based harassment, hostile workplace environment,
discrimination and victimisation)

DEPARTMENT OF LOCAL GOVERNMENT, INDUSTRY REGULATION AND
SAFETY

Customer Help Centre/General Enquiries
Phone: 1300 307 877

Email: online@lgirs.wa.gov.au

https://www.commerce.wa.gov.au/worksafe/
Speak Up Report it Hotline: 1800 678 198 (24/7)

(for people in the resources sector)
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FAIR WORK AUSTRALIA

Helpline: 1300 799 675
Address: Level 12, 111 St Georges Terrace, Perth, 6000
Email: perth@fwc.gov.au

https://www.fwc.gov.au/

(for sexual harassment, adverse action, bullying and unfair dismissal)

WA INDUSTRIAL RELATIONS COMMISSION

Address: Level 17, 111 St George’s Terrace, Perth WA 6000
Phone: (08) 9420 4444

https://www.wairc.wa.gov.au/

(for sexual harassment, bullying and unfair dismissal)

There is also a range of useful external support agencies that people can access for counselling
and mental health support.

COUNSELLING AND MENTAL HEALTH SERVICES

NATIONAL SERVICES

Lifeline

24-hour crisis support and suicide prevention.
Phone: 131114
https://www.lifeline.org.au/

Beyond Blue

Available 24/7 for brief counselling. Online counsellors at Webchat Support Service.
Phone: 1300 224 636

https://www.beyondblue.org.au/support-service/chat

Suicide Call Back Service

Nationwide service providing 24/7 phone and online counselling.
Phone: 1300 659 467
https://www.suicidecallbackservice.org.au/

13 Yarn
24/7 culturally safe crisis support for Aboriginal and Torres Strait Islander people.
Phone: 139276

13yarn.org.au
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Blue Knot National Counselling and Referral Service — Disability

Contact for emotional support or ask to be connected to a counsellor near you. Available 9.00 am to
6.00 pm weekdays, and 9.00 am to 5.00 pm on weekends and national public holidays.

Phone: 1800 421 468

https://blueknot.org.au/national-counselling-referral-service-disability/

QLife
Australia-wide peer support and referral for LGBTIQ+ people, friends and families.
Phone: 1800 184 527 and webchat: glife.org.au from 3.00 pm — midnight daily

https://qlife.org.au/get-help

MensLine Australia

Professional 24/7 telephone counselling support for men.
Phone: 1300 789 978

mensline.org.au

ReachOut

A leading provider of specialist support for young people on the journey towards better mental
health. Designed with — and specifically for — young people, ReachOut is 100% online, anonymous
and confidential.

https://au.reachout.com/

1800 RESPECT

If you have experienced sexual assault or sexual harassment and feel you would like to speak to
someone for support or information, 1800 RESPECT can provide counselling 24-hours a day, 7days
a week.

Phone: 1800 737 732

1800respect.org.au

STATE/TERRITORY BASED SERVICES

Australian Capital Territory:

ACT Crisis Assessment Treatment Team 1800 629 354 or 02 6205 1065
OzHelp Foundation 1300 694 357

Standby 0421 725 180

Canberra Rape Crisis Centre (02) 6247 2525

New South Wales:

NSW Mental Health Line 1800 011 511
SANE Australia 1800 187 263
WayAhead Mental Health Assoc. NSW (02) 9339 6000 or 1300 794 991
NSW Sexual Violence Helpline 1800 424 017

Northern Territory:

Samaritans 1352 47
Northern Territory Mental Health Line 1800 682 288
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Sexual Assault Referral Services (SARC)

Alice Springs
Darwin
Katherine
Tennant Creek

Queensland:

Mental Health Access Line
Queensland Health 13 HEALTH
SANE Australia

Statewide Sexual Assault Help Line

South Australia:

Mental Health Emergency

Lived Experience Support Service
Yarrow Place Rape & Sexual Assault
Healthdirect Australia

Tasmania:

Mental Health Services Helpline
SANE Australia helpline

Mindspot

RAW Tas (Rural, Alive and Well)
Statewide 24-hour crisis response
Sexual Assault Support Services
Laurel House

Victoria:

SANE

ARAFEMI Carer Helpline

Sexual Assault Crisis Line Victoria
SuicideLine VIC

Western Australia:

Mental Health Emergency Line
Mental Health Emergency Line
Mental Health Emergency Line
The Samaritans

Wellways

Sexual Assault Resource Cntr (SARC)

(08) 8955 4500; 0401 114 181
(08) 8922 6472
(08) 8973 8524
(08) 8962 4361

1300 642255
(13 43 25 84)
1800 18 7263
1800 010 120

1314 65

1800 013 755

8226 8777/8226 8787/1800 817 421
1800 022 222

1800 332 388.

1800 18 SANE (7263)

1800 614 434

1300 4357 6283

1800 MYSUPPORT (1800 697 877)
(03) 6231 0044 (S. Tasmania)

(03) 6334 2740 (N. Tasmania)

(03) 6431 9711 (NW Tas)

1800 187 263
1300 550 265
1800 806 292
1300 651 251

1300 555 788 (Metro)

1800 676 822 (Peel)

1800 552 002 (Country/Rurallink)
135 247

1300 111 500

(08) 6458 1828/1800 199 888
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